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THREAT DETECTIO

INNOVATIVE TECHNOLOG

We help organizations design, implement, secure, and optimize
technology environments that drive operational excellence, business
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Executive Summary

Since 2003, we have been delivering innovative IT infrastructure,
cybersecurity, cloud, and digital transformation solutfions and services across
the Middle East helping organizations achieve their business and technology
objectives.

At a Glance

‘ 20+ years of experience

Regional Presence across KSA, U.A.E., Lebanon, Irag, Oman and Syria.

Multi-Industry Expertise including Healthcare, Construction, Education,
Government, Finance, and more.

Strategic Partnerships with Global technology Leaders.

Cerlified Engineering Team with expertise in Cisco, Fortinet, Microsoft,
VMware, and other leading technologies.




Why Organizations Trust Us \\‘ _

Proven Regional Experience:

Trusted technology partner delivering successful projects
across the Middle East since 2003

Cerlified Technical Experts:
Highly skilled multi-vendor engineers and solufion

architects with expertise across networking, cybersecurity,

cloud, and infrastructure

Complete Technology Lifecycle:

Consult  Design ¢ Build ¢ Integrate ¢ Support e
Opftimize

Regional Delivery:

Local presence enabling faster response, regional
execution, and ongoing customer support

Quality and Compliance:

ISO-certified processes, structured PMO governance,
and industry best practices in every management

Customer-First Culture:

Long-term partnerships focused on measurable business
outcomes

Strategic Technology Partnerships:

Strong alliances with leading global technology vendors
to deliver best-in-class solutions

Business-Driven Qutcomes:

Helping organizations improve security, efficiency,
resilience, and operational performance through
technology



AN\

4 N

Cybersecurity & Risk Management

Protecting business-critical assets through
proactive security

Our Technology ~ortiolio

Enterprise Networking & Security Infrastructure
Delivering secure, resilient, and high-performing enterprise networks

e SOC as a Service - SLAS

e vCISO Services with SLAS

e Governance, Risk, and Compliance
(GRC) Services

e Load Balancing
e Bandwidth Optimization
e Application Performance

e Network Monitoring and Management
e Cloud Management Solutions

e WAN Opftfimization

e SD Networking

 Technology Augmentation
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Collaboration & Workplace Solutions Cloud, Data Center & Modern Infrastructure
Empowering communication, collaboration and

Building resilient, scalable, and high-performance
workforce productivity J b

environments.

e P Telephony Solutions * Storage Solutions

« Contact Center Solutions * Cloud Infrasfructure

« Call Management & Control * Virfualization Solufions

* Telepresence & Conference Solutions * Software defined Datacenter

» Cloud Collaboration Solutions * Data Protection & Recovery
« Budget Control Solutions * HCI and non HCI Solutions

* Voice Mail Systems * Disaster Recovery
e Backup Solution




Our Technology ~ortiolio

-~

Digital Transformation & Intelligent \
Automation
Healing organizations modernize operations

e Chatbot

e Data Lake

e Asset Management

* Robot Process Automation (RPA)
* Oracle Cloud Services

e Data analytics
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Passive Infrastructure & Data Center Facilities
Designing reliable mission-critical facilities

ELV & Smart Building Solutions

Connecting intelligent buildings through integrated technologies

e Raised Floor
e Monitoring System
 Fire Fighting System

e Cooling System
e UPS System

e Racks Infrastructure e Support System

« HW Racking and Stacking

e Database Modeling

 Structured Cabling Infrastructure e Utility Telecom

e Termination and Labeling

e Fluke Testing

e Digital Automation Systems
e Quality Execution

e Access Control

 Intrusion System

e Command & Control Solution
e Surveillance System

o CCTV Analytics




Industries

Delivering Solutions Across Multiple Industries
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" Banking &
Finance

Education Hospitality




Regional Presence
With Local Expertise

? Syria - Damascus

Iraq - Irbil, Baghdad, Basra 1
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' . : 'O'pémting across the Middle East with exceptional local teams "
| *delivering consistent project execution and responsive support.



Our Delivery Lifecycle

End-to-End Technology Lifecycle Services

Instead of simply supplying technology, we partner with our
clients throughout every stage of their digital journey.

We remain engaged beyond project completion to maximize technology
performance, security, and long-term value




Our "cam driving our Success “-

Dedicated professionals working together
to deliver exceptional customer experience

CEO - Executive Leadership

Sales & Business Development

Presales & Solution Architects

Project Management Office

Certlified Technical Teams

Networking, Cybersecurity, Cloud, DC, Passive, Collaboration,
Digital Transformation, Al Automation

Operations & Logistics

HR, Finance, Procurement, Administration




Mission, i=ion. Value.

Mission

To empower organizations with secure, reliable, and innovative technology
solutions that enable sustainable growth and operational resilience

Vision

To become the Middle East's most trusted technology lifecycle partner, recognized for
engineering excellence, innovation, and long-term customer success

Core Values

Excellence
Integrity
Innovation
Customer-First

Agility

Delivering quality without compromise

Built on fransparency, trust, and accountability

Modern, scalable, and creative tfechnology solutions

A long-term partnership mindset

Fast adaptation to evolving customer needs and technology shifts




Innovation & Continuous Improvement

INNOVATION is embedded in every solution we deliver.

By combining emerging fechnologies, engineering excellence, and industry best practices, we help
organizations modernize operations, strengthen cybersecurity, and accelerate digital transformation
to deliver measurable lasting impact.
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COMMSCOPE™ CORNING LEVIT.® BELDEN
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ﬁ Electric
A " Rittal - The System.
G EON APC  Mmesse
Architects of Continuity ™ Faster - better — everywhere.

Powering Business Worldwide




Certifications & Quality Standards\\‘

Our Commitment to internationally recognized standards ensures
consistent quality, security, and service excellence across every
engagement

Quality Standards

ISO 9001:2015 (QMS) Certified ISO 14001:2015 (EMS) Certified |

Professional Expertise

Our team includes certified professionals with globally recognized credentials,
including:
e PMP - Project Management Professional
CCIE - Cisco Certified Enterprise Infrastructure / Collaboration
CCNP - Cisco Certified Network Professional
CCNA - Cisco Certified Network Associate
HSE - Health, Safety, Environment

Cerlified Standards. Proven Expertise. Trusted Delivery.



Let’s Together

Whether you're modernizing Infrastructure,
strengthening Cybersecurity,
or accelerating Digital Transformation,
IS ready to be
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&) Website: www.CrystalNetworks.me
Email: info@CrystalNetworks.me

|I| €. Phone: +966 12 283 0575
I' ' I I.I " I Scan the QR Code to visit our website or connect with us
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Innovation Reliability Lasting Parinerships
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